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A systems-based approach to quality assurance
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Boehringer Ingelheim and Pfizer would
like to invite you to participate in an

interactive, RACGP QA&CPD accredited
educational meeting about clinical risk
management in general practice today.

This meeting will address the challenges
faced by GPs when making a clinical
diagnosis, discussing treatment options
with patients, maintaining records and
much more. The aim of the program

is to provide GPs with information
to help improve dlinical risk
management by employing
best practices and the
quality use of medicines.

Learning Objectives

¢ To gain a better understanding of the professional and patient risk associated with
missed and delayed diagnosis of conditions

¢ To improve the diagnosis of conditions through available resources

¢ To develop a better understanding of issues involved in communicating with patients in
difficult situations

¢ To increase awareness of quality assurance activities to improve patient care to help
reduce the risk of professional and patient adverse outcomes
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A systems-based approach to quality assurance

Presented by:
Dr Ivor D’Souza

BSc(Hons)., MBBS., FRACGP., MFM., MGP Psyche., Grad Dip Med., DRACOG
Maddington

Date: Monday, 6 September 2010

Time: 7:00 pm — Arrival and Registration
7:15 — 8.45pm — Presentations & Questions
9:00 pm — Meeting Close
(Dinner Included)

Venue: Geraldton Club
160 Marine Terrace, GERALDTON

Representative: Dianne Marriott: 0408 244 042

[1YES, | will attend [CINO, I am unable to attend Please RSVP by 30 August to fax (08) 9479 7809

Name:

Mailing address:

State: Postcode:
Mobile (to receive SMS reminder on the day):

Email:

Special dietary requirements:

Fersonal information may be disclosed to organisations that assist us with the prepamtion of the meeting. To access, update or corect your personal information, please
contact Pfizer's Policy Officer on (02) 9850 3221 or by emall to privacyofficeraustralia@pfizercom. Boehringer Ingelheim Australia (BIAU) respects individual privacy and the
rights of individuals to control their personal information. BIAU collects information to provide you with more tailored information on our products and services. Personal
detalls are collected and may be shared with third parties who are required to protect your privacy. You may contact BIAU to request access to information we hold about
you or to be excluded from future mailings. For maore information please contact our Privacy Officer on (02) 8875 8785,
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